











YOUTH INFORMATION CENTRES IN THE EU

Liechtenstein

Aha - Eurodesk
Schaan

E-mail: eurodesk@aha.li
Web: www.aha.li

sundesic

Located in Liechtenstein‘s largest municipality of Schaan, Aha was esta-
blished in the late 1990s to provide youth services at multiple levels. First
of all, Aha is a conventional youth information centre and the country‘s
only one. It offers information to young people on established topics such
as education, work and leisure, and provides counselling in arts, family
relations, and legal issues. It always motivates its clients to be indepen-
dent and to get involved when searching for information. In addition, Aha
runs orientation seminars for students of final years of secondary schools
and training for future youth workers. It plarticipates in organising youth
exchanges, camp stays, and other vacation activities for children. The Li-
echtenstein organisation is abundantly involved in international activities.
It manages the current EU Youth in Action programme, provides Eurodesk
services, and participates in ERYICA projects as an affiliate member.
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Lithuania

Lietuvos jaunimo organizacijy taryba (LiJOT)

Vilnius

E-mail: eurodesk@eurodesk.lt urcdesk
Web: www.lijot.It, www.eurodesk.It

Young people in Lithuania have access to information services chiefly
through specialised websites and youth centres. The YIC structure does
not exist in Lithuania. One of the chief portals for young people is the
Lithuanian Eurodesk website, run by the national partner - the Lithuanian
Youth Board (Lietuvos jaunimo organizacijy taryba, LiJOT). The Board joi-
ned the Eurodesk network in 2004 and has since started partnership with
11 youth organisations, which have thus been granted the status of regi-
onal partners. However, LiJOT is primarily an umbrella NGO for 62 youth
national and regional youth associations. It pursues activities in many are-
as typical of leading associations - it trains member organisation workers,
issues professional publications, defends the interests of youth workers
in governmental structures, and is active in youth policy. The Lithuanian
Board is also a member of the European Youth Forum and fathered the
Lithuanian national agency for Youth in Action.

Luxembourg

Centre Information Jeunes

Luxembourg =
E-mail: cij@info.jeunes.lu urcdesk yica
Web: www.cij.lu

Both the European information and counselling networks are represen-
ted in Luxembourg by the Youth Information Centre (Centre Information
Jeunes, ClJ). The centre operates at the national level and provides in-
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formation on all important topic areas (education, work, practicalities
and international issues), which are processed in detail in clear infor-
mation sheets, freely available from the website too. In its information
centre in the capital of the grand duchy, the ClJ also provides personnel
counselling, assistance in drawing up people‘s own projects, and many
free information resources (e.g., the annually updated 60-page young
people‘s guide to Luxembourg). Although the ClJ acts as a national cen-
tre, it only co-operates with regional and local information points. They
are co-ordinated by the ministry-run organisation National Youth Service
(Service National de la Jeunesse). It has supported and initiated seve-
ral new youth projects, such as the website www.youth.lu, where young
people can send specimens of their artworks, or its sub-domain jobs.
youth.lu with up-to-date offers of seasonal and temporary jobs. ClJ too
deals with attractive projects for young people. The Centre has taken
part in establishing the Youth Parliament, which had its first meeting in
late 2009, and co-funded the Graffitti radio programme, entirely in the
hands of young people.

P ." wES

/




YOUTH INFORMATION CENTRES IN THE EU

Malta

European Union Programmes Agency,

Youth in Action‘ Programme

Valletta sundesic
E-mail: yia.eupa@gov.mt

Web: www.maltanetwork.info

As is obvious from the name, the Eurodesk services in Malta are incor-
porated in the broader complex of European programmes managed by
the European Union Programmes Agency. The organisation was establis-
hed in 2000 on the initiative of Malta‘s Ministry of Education, Youth and
Employment, with the aim of reinforcing long-term education, international
mobility, and linguistic and cultural diversity of local inhabitants. Besides
Youth in Action, its powers include the Lifelong Learning Programme and
the Euro-Mediterranean Youth Platform (Euro-med). Euro-med is common-
ly part of the national agencies in Member States, but its headquarters
are in the Maltese agency secretariat. Its commission is to support co-
operation and exchange among youth organisations in EU countries and
adjoining Mediterranean countries. In Malta, Eurodesk is only active on
web platforms such as Facebook and Twitter, where it regularly publishes
up-to-date offers for young people.




The Netherlands

Eurodesk Nederland

Nederlands Jeugdinstituut / Nji Internationaal

Utrecht surcdesk
E-mail: eurodesknl@eurodesk.eu

Web: www.nji.nl, www.go-europe.nl

Vereniging van JIP‘s

Rotterdam =
E-mail: rotterdam@jip.org ef}!it-'a.
Web: www.jip.org

Co-ordination of youth information services in the Netherlands is divided
between two independent organisations. One of them, the Association of
Youth Information Centres (Vereniging van JIP’s), represents the Nether-
lands in ERYICA. There is no centre in the Netherlands that would manage
the information centre network and work at the national level. JIP‘s par-
tially assumes its tasks, counselling its members in practical (operating
structure of centres) and methodological matters (information quality,
consultancy services). It also assists interested people in founding and
building new information centres. At present, over 100 YIC operate in the
Netherlands, differing in the scope of their services and size of premises.
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Some of the centres work under public libraries, where they have a dedi-
cated corner with information resources; others work as regional centres
with a full representation of all services. Eurodesk affairs are within the
scope of the Dutch Youth Institute (Nederlands Jeugdinstituut), taking care
of the complex improvement of services for children and youth and wor-
kers in charge of them. Its task is also to collect, verify and disseminate
findings concerning educating and caring for children and youth. Among
other things, it focuses on youth policy and interventions among young pe-
ople. The Institute has compiled extensive information databases on both
of these topics, which are accessible online at www.youthpolicy.nl and
www.nji.nl. The Institute also performs the role of the national agency for
the current EU Youth in Action programme, under which the local network
of Eurodesk service providers also operates. They mostly include youth
information centres, public libraries, and Eures advisors’ offices.

Barne-, ungdoms- og familiedirektoratet

Oslo

E-mail: eurodesk@eurodesk.no surcdesk
Web: www.eurodesk.no, www.aktivungdom.eu

Forum fér Ungdomsinformasjonskontor

Tvibit Youth Centre =
Tromse efyita
E-mail: sif@tvibit.net

Web: www.unginfo.no

In Norway, youth information services are provided by two institutions that
are members of Eurodesk and ERYICA. Eurodesk is represented by the go-
vernmental Barne-, ungdoms- og familiedirektoratet (Directorate for Chil-
dren, Youth and Family Matters), which, besides youth information, pur-
sues a broad spectrum of activities from child care and adoption to family
counselling to managing youth grants and exchange programmes. It hosts
the country‘s national agency for Youth in Action (Aktiv Ungdom) and runs
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the web portal www.ung.no, providing young people with an information
basis in 100 topic areas, a discussion forum, interactive tools, etc. The
Directorate disseminates Eurodesk information on work abroad, grants
and other opportunities to young people by way of the website www.euro-
desk.no. Youth information is also the chief priority to local YIC, which are
associated in the Forum for Ungdomsinformasjonskontor (Forum for You-
th Information Offices). The Forum is an ERYICA member and at present
comprises 17 regional centres, differing in their scope of services. The
biggest one among them, in Oslo, provides young people with assistance
in finding a school, a job, accommodation, and offers them free Internet
and telephone use. The Oslo centre sees high visitation rates as it also
houses an office of Use-It, a young travellers® information network.

Eurodesk Polska

Warszawa

E-mail: w.pater@eurodesk.pl urcdesic
Web: www.eurodesk.pl

Poland’s youth information services are only integrated in one of the Eu-
ropean networks: Eurodesk. The national partner status is held by the
country‘s national agency for the current EU Youth in Action programme,
co-ordinating a dense network of regional partners. Eurodesk information
points are mostly schools, educational foundations, citizens‘ associati-
ons, and youth information centres proper. Eurodesk services are also
strongly present on the Internet. The website www.eurodesk.pl contains
an overview of grant programmes in many spheres of activity, offer a you-
th organisation search engine by topic and region, and the forum ena-
bles young people to ask Eurodesk staff questions. Poland‘s Eurodesk
has also issued several brochures on volunteerism, working and studying
abroad, and issues a periodical information bulletin for young people as
well as youth workers.
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Portugal

Instituto Portugués da Juventude
Lisboa

E-mail: geral@juventude.gov.pt
Web: www.juventude.gov.pt

sundesic y jca

The European networks ERYICA and Eurodesk are represented in Portugal by
the governmental authority Instituto Portugu s da Juventude (Portuguese You-
th Instutite, IPJ). At the general level, its charge is to implement governmental
measures in youth policy and support young people‘s involvement in social
activities. Its activities concern health, volunteerism, participation, and youth
information. The Institute works as a national co-ordinator of youth information
services, managing a network of over 70 information centres, within which 19
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regional centres are directly under its management and the others closely co-
operated with information points run by local authorities. The Institute's partner
organisations also run further information centres in Madeira and the Azores.
The governmental Institute provides some of its information services through
mobile units incorporated in the project of its partner institution FDTI promoting
information technologies among young people. The Institute‘s home site serves
as an information base, including basic topic sections on young Portuguese pe-
ople's needs as well as a database of accommodation options for young travel-
lers. 20 regjonal information centres under the IPJ perform the role of Eurodesk
partners. They are co-ordinated by the national agency of the current EU Youth
in Action programme, operated under the auspices of the IPJ.

Agentia Nationala pentru Programe

Comunitare in Domeniul Educatiei si

Formarii Profesionale urcdesk
Bucharest

E-mail: mihaela.nicolai@eurodesk.eu

Web: www.eurodesk.ro, www.anpcdefp.ro

Disseminating information among young people in Romania is the charge of
the Agentia Nationala pentru Programe Comunitare in Domeniul Educatiei si
Formarii Profesionale (National Agency for European Programmes in the Do-
main of Education and Professional Formation, ANPCDEFP), falling under the
Ministry of Education, Research and Innovation. The Agency manages Lifelong
Learning Programmes and the current EU Youth in Action programme, under
which it acts as the national co-ordinator of Eurodesk services. Romania‘s
Eurodesk office runs its own website with up-to-date offers for young people,
issues a monthly news bulletin, and also disseminates information on projects
for young people via its own discussion group on Yahoo.
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Slovakia

luventa - Eurodesk

Bratislava

E-mail: eurodesk@iuventa.sk surcdesk
Web: www.eurodesk.sk, www.iuventa.sk

luventa is an allowance organisation under the Slovakian Ministry of Educati-
on, implementing tasks arising from the national youth policy and promoting
and developing research in the youth area. It also manages the Ministry‘s grant
schemes and acts as the national agency for the current EU Youth in Action
programme. At the national level, it is in charge of Eurodesk services; a network
of Eurodesk regional partners is being prepared for Slovakia. luventa also fo-
cuses on support of volunteerism, participation, human rights, and informal
education. It fathered the virtual volunteer centre, whose website presents up-
to-date volunteer opportunities, offers consultancy services to existing and fu-
ture volunteers, and generally strives to promote volunteerism in the society. In
its school pupil council project, it strives to involve students in decision-making
concerning school matters and developing their skills in communicating with
school, self-government and community representatives.

Slovenia

Eurodesk Slovenija
MOVIT NA MLADINA
Ljubljana

E-mail: info@eurodesk.si
Web: www.eurodesk.si

MISSS - Miadinsko Informativno Svetovalno Sredisce Slovenije
Ljubljana

E-mail: misss@guest.arnes.si

Web: www.misss.org
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Eurodesk information services in Slovenia are co-ordinated at the
national level by MOVIT NA MLADINA, the agency for the current EU
Youth in Action programme. Eurodesk has operated in Slovenia since
2001, running its own web portal for young people, publishing and
distributing weekly bulletins with up-to-date offers and information
for young people as well as youth workers. A network of regional part-
ners was set up in 2007, now comprising 6 organisations. Besides
Youth in Action, the national agency also manages services connec-
ted to the issuing and distribution of Euro<26 cards. In addition, you-
th information services are provided in Slovenia by youth information
centres in the form of information points under youth leisure centres
or full-fledged information centres operated by NGOs. The nearly 30
centres are co-ordinated at the national level by the NGO Misss, ta-
king care of a methodological background for information workers and
the quality of their services, and disseminates national information
among them. In addition to the European Youth Information Charter,
Slovenian quality standards for information work are defined by a do-
cument resulting from co-operation of Misss with local centres. Misss
also has a noticeable presence in prevention activities for young
people. It holds workshops and group discussions at which young
people debate social issues, and operates a telephone help line.

Ed Misss: Youth to Youth Phone

]

\

E Misss operates a unique service for its clients: a telephone line where young
: people answer questions asked by their peers. The line should help young
: people mostly in times when they deal with problems concerning sexuality,
: partnerships and addictions. It can be called by young people who are in a
: crisis and do not know where to go, as well as those who just want to chat. The
! line, operated by specially trained staff, is in operation every weekday in the
v afternoon.



YOUTH INFORMATION CENTRES IN THE EU

Spain
Instituto de la Juventud
Madrid —
E-mail: juventudenaccion@migualdad.es urcdesk yica

Web: www.injuve.migualdad.es,
www.juventudenaccion.migualdad.es

Information services in Spain are the domain of the Instituto de la Juven-
tud (Institute of Youth, Injuve) an organisation directly managed by the
Ministry for Equal Opportunities. The Institute is charged with projects to
facilitate young people‘s participation in society and support their inte-
rests and values. Its departments include the Spanish national agency
for the current EU Youth in Action programme, which co-ordinates Euro-
desk services among other things. In Spain, Eurodesk co-operates with
54 regional partners, also present in the Balearic and Canary Islands.
As a standard part of its services, Eurodesk publishes a monthly electro-
nic bulletin with up-to-date information, and holds information forums for
clients and partners. Injuve also intensively co-operates with youth infor-
mation centres, comprising a network of 3 thousand centres of various
institutional nature. Each of the autonomous communities has one regio-
nal centre operated by the youth department of the regional government.
Local centres are operated by local self-government bodies. All centres
are governed by a unified classification of services according to a youth
compendium developed by Injuve in co-operation with regions. Besides
the information centre in Madrid, the Institute reaches out to its target
groups via communication platforms in social networks, including Youtu-
be. For young people, it prepares information brochures on travelling, re-
sources on media literacy, prevention of socio-pathological phenomena,
and guides to budget accommodation.
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Sweden

Ungdomsstyrelsen

Stockholm

E-mail: info@ungdomsstyrelsen.se
Web: www.ungdomsstyrelsen.se

In Sweden, youth information services are not covered by a consistent
concept and local authorities are free to form them. Nor are there any
centres that would provide young people with general information, and
each governmental or self-government body is responsible for informing
young people in its area. In spite of this fragmentation, there are youth
information centres in the country focusing on specific areas (health,
education, etc.), and web portals providing young people with advice on
choosing a school, finding a job, or spending free time (www.avstamp.
nu, www.studera.nu, etc.). In addition, some local authorities, EU infor-
mation centres and NGOs working with youth are involved in the Swedish
Eurodesk network, managed at the national level by the governmental
institution Ungdomsstyrelsen (National Youth Board). The National Bo-
ard provides its partners with information on opportunities for young
people in Europe as well as co-funding their projects on international
co-operation and youth leisure activities.

Switzerland
Infoklick.ch
Moosseedorf =
E-mail: welcome@infoclick.ch efﬁt-'a.

Web: www.infoclick.ch

Infoclick.ch, an association for the support of children and youth, is Swit-
zerland‘s leading institutions dealing with informing youth. The Associa-
tion does not run conventional information centres, but rather provides
children and young people with advice on all matters that interest young
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people. In co-operation with specialised organisations, it runs an Inter-
net consultancy focusing on social and psychological issues and a web
portal where young people can handle their problems with the school
curriculum. In addition, Infoclick.ch instructs young people on how to
establish and implement their own projects, and is active in supporting
children‘s and young people‘s participation. It manages the issuing of
the youth discount cards, participates in the competition for the best
debater and defender of political views, and operates an Internet game
promoting healthy lifestyle. The Association operates through its seven
offices in every canton, is multilingual and strives for a cultural dialog
among young people in Switzerland.

Eurodesk Tiirkiye

Avrupa Birligi Egitim ve Genglik Programlari

Merkezi Baskanligi xunodesk
Ankara

E-mail: eurodesktr@eurodesk.eu

Web: www.ua.gov.tr, http://eurodesk2.ua.gov.tr/tr

In Turkey, Eurodesk services are operated by the Centre for EU Educati-
on and Youth Programmes, performing the role of a national agency for
the current EU Youth in Action programme. Eurodesk has been active in
Turkey since 2008. At present, it is building a network of regional partners
and provides information to young people mostly via the Internet. Its spe-
cialised website offers young visitors discussion forums and also dissemi-
nates information on current opportunities in Europe via social networks.



Young Scot - Scotland - Van in Edinburgh

United Kingdom

Eurodesk UK

London

E-mail: eurodeskuk@britishcouncil.org surcdesk
Web: www.eurodesk.org.uk

Canllaw Online
Caerphilly
E-mail: enquiries@canllaw-online.com yit
Web: www.canllaw-online.com

YCNI - Youth Council for Northern Ireland
Belfast

E-mail: info@ycni.org

Web: www.ycni.org

Young Scot Enterprise

Edinburgh

E-mail: info@youngscot.org

Web: www.youngscot.net, www.youngscot.org

)
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Different rules apply to providing youth with information services in each
UK country, and a different organisation co-ordinates the services in each
of them. With the exception of the organisation charged with managing
services for young people in England, all the co-ordinators are ERYICA
members. The Scottish NGO Young Scot Enterprise was established in the
early 1980s, and has since then evolved several projects supporting young
people on their way to active citizenship. It issues a card owned by over
300 thousand young people in Scotland and used as a discount card as
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well as an identification card. It operates a telephone line
and a web portal advising young people in financial mat-
ters. Besides information brochures, it publishes a youth
magazine and its web portal www.youngscot.org allows
visitors to play sound and picture broadcasts made by
young people via podcast and to find the current events
in a selected region. The work of the Young Scot Enterpri-
se was the chief impulse for setting up Canllaw Online, a
similar institution in Wales. It also runs numerous intere-
sting projects for young people. In co-operation with pri-
vate businesses, it builds a network of Digilabs for young
people, equipped with information and communication

Young Scot - Scotland - Summer festival

technologies, and publishes numerous information resources and guides.
The Youth Council for Northern Ireland provides young people with informa-
tion in Northern Ireland. The Council runs the website www.niyouthinfo.org
and helps spread information through its network of various organisations
working with youth. The only organisation that deals with informing youth
throughout the UK is the national Eurodesk office. It co-operates in disse-

minating information chiefly with the above organisations.

Ed canllaw: Credu - Digilab network

The Welsh Canllaw Onlie (www.canllaw-online.com) and Fujitsu have launched
CREDU, a multi-million project to make cutting-edge audiovisual technology
accessible to young people in 82 so-called Digilabs throughout the country. The
aim of CREDU (the Welsh for ,believe) is to give youth access to technologies
and, above all, develop their skills necessary to operate them, in an environment
that feels natural, comfortable and safe. Digilabs are commonly equipped with
high-speed Internet connection, digital cameras, video cameras, colour printers
and scanners, laptops, tablets, video conferencing equipment, and others. The
three pilot Digilabs opened already in 2003. The partner, Fujitsu, provided all the
necessary equipment and software and trained the Digilab staff in operating it.
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ERYICA affiliated and co-operating organisations:

Belarus co-operating organisation
Centre for Youth Information and Documentation

Minsk

E-Mail: adukacyja@gmail.com

Web: www.adukacyja.info

Bosnia and Herzegovina affiliate member
Omladinska informativna agencija BiH (OIA)

Sarajevo

E-mail: jan@oiabih.info; oia@oiabih.info; info@oiabih.info

Web: www.oiabih.info, www.mladi.info

Montenegro affiliate member
FORUM MLADI | NEFORMALNA EDUKACIJA (Forum MNE)

Podgorica

E-mail: tamara.krivokapic@forum-mne.com

Web: www.forum-mne.com

Liechtenstein affiliate member
Aha - Eurodesk Eu

Schaan

E-mail: eurodesk@aha.li

Web: www.aha.li

Serbia co-operating organisation
ONO Omladinska Nevladina Organizacija

Novi Sad

E-mail: onoorganizacija@gmail.com

Web: www.ono.org.rs

Turkey co-operating organisation
GSM Youth Services Centre

Ankara

E-mail: gsm@gsm-youth.org

Web: www.gsm-youth.org

United Kingdom affiliate member
Youth Net

London

E-mail: alicia.hardy@youthnet.org

Web: www.youthnet.org
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Ed Use-It: Tourist information for young people

Use-lt is a network guaranteeing young travellers in various European countries
quality tourist information tailor-made for them. Specialised Use-It tourist
information centres exist in some cities (such as 0Oslo, Rotterdam, Brussels).
Elsewhere (e.g., Warsaw, Dresden, Ljubljana), this is only an online service
and publication of specialised guides or maps without actual centres. All the
Use-It services follow the same rules. The guides are updated annually, the
information is produced by local people and is thus guaranteed and tested. All
the materials and services are given to the young travellers free of charge. Use-
It is a non-profit initiative, mostly supported by local authorities. Restaurants,
clubs, cultural establishments and others included in Use-It guides thus do
not pay for inclusion. The services of the tourist information centres (including
Internet access) are free of charge too. This project involves several ERYICA
member organisations. (www.use-it.info)
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In Conclusion

This publication could be done thanks to the Ministry of Education in
the Czech Republic which - in cooperation with the National Institute
for Children and Youth - is carrying out national project: The Keys for
Life - Developing Essential Competencies in a special-interest and infor-
mal education. The main characters of the project are people who work
with children and young people in their free time in organizations such
as leisure-time centers, after-school clubs, school clubs and non-govern-
mental non-profit organizations throughout the Czech Republic. The aim
of the project is to significantly strengthen lifelong education of people
working with children and youth and in particular to improve the system
supporting lasting and sustainable development of special-interest and
informal education. Individual project activities are managed by expert
guarantees who are able to identify qualities and difficulties of the work
in the area of special-interest and informal education and make positive
changes.

B The areas of interests of the project The Keys for Life:
8 research
8 standardization of the organizations of informal education
& education system
» |eisure-time studies education
» continuous studies
» cross-sectional themes: upbringing to volunteerism, participation
and know-how, upbringing to active citizenship, healthy
environment in special interest and informal education, inclusion
of children with special educational needs, multicultural education,
media exposure and media education
» functional learning
8 recognition of non-formal education
a recognition of informal education
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The goal of implementers of the project The Keys for Life is among others
to popularize and generally increase public awareness of the systematic
professional work with children and youth in their spare time.

This publication has been made as one of the outputs of the Youth In-
formation systems support. Other outputs are: the database |-Catalogue
(http://ikatalogy.icm.cz/), the Internet magazine REMIX (http://remix.icm.cz),
other publications, educational activities, animated movie and video clips,
travelling presentation of the model Youth Information center.

The aim is to improve service quality in the Information centers for youth
and to promote professional qualification of the staff working with the
youth in the field of targeted transferring of information for young people
and for the public. Another intended goal is to initiate a proposals for a
changes of the system or the legislation everywhere that it appears to be
necessary.
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Important links

www.eryica.org - European Youth Information and
Counselling Agency

www.eurodesk.eu Eurodesk

http://eyca.org European Youth Card Association

www.youthforum.org European Youth Forum

www.coe.int - Rada Evropy (http://www.coe.int/t/dg4/
youth/default_en.asp - DG Youth and
Sports)

http://europa.eu/youth - European Youth Portal

http://ec.europa.eu - European Commission (http;//ec.europa.eu/

youth/index_en.htm - Youth)

www.sheryica.org online platform for youth information

workers
www.nicm.cz - National Youth Information Centre
www.eurodesk.cz - Eurodesk Czech Republic
www.msmt.cz - Ministry of Education, Youth and Sports

of the Czech Republic

www.nidm.cz National Institute of Children and Youth

www.kliceprozivot.cz

Project ,Keys to Life*
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Annex 1

B European Youth Information Charter

Adopted in Bratislava (Slovak Republic) on 19 November 2004 by the 15th General
Assembly of the European Youth Information and Counselling Agency (ERYICA).

& Preamble

In complex societies and in an integrated Europe that offers many challenges
and opportunities, access to information and the ability to analyse and use
information is increasingly important for young Europeans. Youth information
work can help them to achieve their aspirations and can promote their partici-
pation as active members of society. Information should be provided in ways
that enlarge the choices available to young people, and that promote their
autonomy and empowerment .

Respect for democracy, human rights and fundamental freedoms implies the
right of all young people to have access to complete, objective, understan-
dable and reliable information on all their questions and needs. This right to in-
formation has been recognised in the Universal Declaration of Human Rights,
in the Convention on the Rights of the Child, in the European Convention for
the Protection of Human Rights and Fundamental Freedoms, and in the Re-
commendation N° (90) 7 of the Council of Europe concerning information and
counselling for young people in Europe. This right is also the basis for youth
information activities undertaken by the European Union.

a Introduction

Generalist youth information work covers all topics that interest young
people, and can include a spectrum of activities: informing, counselling,
advising, guiding, supporting, befriending, coaching and training, networ-
king, and referral to specialised services. These activities may be delive-
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red by youth information centres, or through youth information services
in other structures, or using electronic and other media. The principles
of this Charter are intended to apply to all forms of generalist youth infor-
mation work. They constitute a basis for minimum standards and quality
measures which should be established in each country as elements of a
comprehensive, coherent and co-ordinated approach to youth information
work, which is a part of youth policy.

a1 Principles

The following principles constitute guidelines for generalist youth informati-
on work, which seeks to guarantee the right of young people to information:

1

Youth information centres and services shall be open to all young pe-
ople without exception.

Youth information centres and services seek to guarantee the equa-
lity of access to information for all young people, regardless of their
situation, origin, gender, religion, or social category. Special attention
should be paid to disadvantaged groups and to young people with
specific needs.

Youth information centres and services should be easily accessible,
without any appointment being required. They should be attractive for
young people, with a friendly atmosphere. The operating hours should
meet the needs of young people.

The information available shall be based on the requests of young
people and on their perceived information needs. It should cover all
topics that could interest young people, and should evolve in order to
cover new topics.

Each user shall be respected as an individual and the response to
each question shall be personalised. This shall be done in a way that
empowers users, promotes the exercise of their autonomy, and deve-
lops their capacity to analyse and use information.
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10.

11.

12.

13.

14.

15.

16.

Youth information services shall be free of charge.

Information is given in a way that respects both the privacy of users
and their right not to reveal their identity

Information is provided in a professional manner by staff trained for
this purpose.

The information offered is complete, up-to-date, accurate, practical
and user-friendly.

Every effort is made to ensure the objectivity of the information provi-
ded through the pluralism and verification of the sources used.

The information offered shall be independent of any religious, politi-
cal, ideological or commercial influence.

Youth information centres and services shall strive to reach the lar-
gest possible number of young people, in ways that are effective and
appropriate to different groups and needs, and by being creative and
innovative in their choice of strategies, methods and tools.

Young people shall have the opportunity to participate, in appropriate
ways, in different stages of youth information work, at local, regional,
national and international levels. These can include, among others:
identifying information needs, the preparation and delivery of infor-
mation, managing and evaluating information services and projects
and peer group activities.

Youth information centres and services shall co-operate with other youth
services and structures, especially in their geographical area, and shall ne-
twork with intermediaries and other bodies that work with young people.

Youth information centres and services shall help young people both
to access information provided via modern information and commu-
nication technologies, and to develop their skills in using them.

Each source of funding for youth information work should not act
in any way that prevents a youth information centre or service from
applying all the principles of this Charter.
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Annex 2
B Principles for Online Youth Information
Approved by the 20th General Assembly of ERYICA
Rotterdam, the Netherlands, 05.12.2009

Internet is a powerful source of information and communication, as well
as an integrated part of the social environment of young people. Provision
of generalist Youth Information and Counselling online, as well as orienta-
tion on the Internet are new tasks, which are complementary to existing
Youth Information work.

In addition to the role of Youth Information, helping young people find the
right information and take their own decisions, Online Youth Information
supports them to maximise the benefits of the Internet and minimise its
potential risks.

Online Youth Information is an integral part of Youth Information work and
thus, shall comply to all the principles formulated in the European Youth
Information Charter. As Online Youth Information has some specific cha-
racteristics, an additional set of guidelines is needed.

In order to ensure the quality of provided Online Youth Information ser-
vices and to guarantee their added value and trustworthiness ERYICA,
the European Youth Information and Counselling Agency adopted the fol-
lowing principles.

1. Online Youth Information shall be accurate, up to date and verified.
The date when it was produced or updated shall be clearly mentio-
ned.
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10.

The content shall be based on the needs of young people. Those ne-
eds have to be identified and evaluated in an ongoing process.

The content shall be a selection of relevant, free of charge information
that provides an overview of different options available. The applied
selection criteria must be made public and understandable.

Online Youth Information shall be understandable for young people
and presented in an attractive way for them.

Online Youth Information services shall be operable for all, especially
taking into account users and groups with specific needs.

When young people have the opportunity to ask a question online it
shall be clear within which time limit they will receive an answer. The
answer shall be tailor-made and it shall be clear who is providing it.

When young people are included in producing content, the accuracy
of the final content shall stay the responsibility of the youth informati-
on organisation.

Encouraging young people to give feedback shall be an integrated
part of the ongoing development of Online Youth Information servi-
ces. The feedback shall be easy to submit. It must be then evaluated
and used to adjust the content. Young people shall be made aware of
how their feedback has impacted on the services.

The author and the purpose of the Online Youth Information shall be clear
and visible. If content of third parties is used, the source is clearly indicated.

It must be clear to the users who the providers of the Youth Informa-
tion service are and what their motivation is. Full contact informati-
on should be clearly displayed. Sources of financial support shall be
transparently displayed.
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11.

12.

13.

14.

15.

16.

Online Youth Information services should provide methods and gui-
dance which help young people increase their information literacy
and online competences.

Online Youth Information services shall inform and guide young pe-
ople on how to act in a safe and responsible way in online environ-
ments.

Online Youth Information services shall be a safe environment for
young people.

Online Youth Information respects and protects the privacy of the
users and allows them to modify or delete their own published private
data.

Online Youth Information services respect the copyright of third par-
ties and are aware of their own.

Youth Information workers shall be competent on the use of online
tools and have information literacy skills. They shall be aware of new
developments, relevant law and keep themselves informed about
trends and new online practices among young people.
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Annex 3

B COUNCIL OF EUROPE, COMMITTEE OF MINISTERS

RECOMMENDATION No. R (90) 7

OF THE COMMITTEE OF MINISTERS TO MEMBER STATES

CONCERNING INFORMATION AND COUNSELLING FOR YOUNG PEOPLE IN EUROPE

(adopted by the Committee of Ministers on 21 February 1990, at the 434th meeting of the

Ministers* Deputies)

The Committee of Ministers, in pursuance of Article 15.b of the Statute of
the Council of Europe, Considering that the aim of the Council of Europe
is to achieve greater unity between its members;

Having regard to the relevant conclusions of the Conferences of European
Ministers responsible for Youth (held in Strasbourg on 17-19 December
1985 and in Oslo on 11-12 April 1988);

Considering that young people have a right to full, comprehensible and
reliable information, without reservations, and to counselling on all pro-
blems concerning them in all sectors, without exception, so that they may
have complete freedom of choice, without any discrimination or ideologi-
cal or other influence;

Considering that such comprehensive information and counselling from
many points of view should help to promote young people‘s autonomy;

Considering that information and counselling are an important factor in
increasing the mobility of young people, both individually and in groups,
and that such mobility is essential to foster understanding and peace
between peoples and to develop the feeling of being part of Europe,
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I. RECOMMENDS that the governments of member states :

1 Promote co-ordination at European level with due regard for democracy,
human rights and fundamental freedoms and for a policy of informa-
tion and counselling designed for and accessible to all young people.
This entails, inter alia, collecting information at local, national and inter-
national level and making it available as widely as possible to youth;

2 Foster and support the creation and/or development of appropriate
information and counselling services which observe the following prin-
ciples: the services should be versatile, the sources varied and the re-
plies to enquiries comprehensive; young people‘s right to anonymity
should be respected and the information reliable; the service should be
accessible to all without discrimination, should be of a non-commercial
character and should promote young people‘s independence; to this
end governments should:

a. Inform and counsel young people in accordance with their direct
requests and specific needs;

b. Promote surveys appropriate to specific national circumstances
and enabling comparative studies to be made at European level
of young people‘s needs, and use the results of these surveys for
constant adaptation of services and structures;

c. Satisfy themselves as to the utmost reliability of services and the
validity of information sources and circulation;

d. Foster effective participation by young people in information and
counselling activities intended for them;

e. Recognise the complementary nature of, and foster co-operation
between, information and counselling services and youth organisa-
tions, by bringing them together, for example, in statutory manage-
ment bodies and in the preparation and circulation of information;

f. Consult each other about issues relating to training for the staff
of such services, with a view to giving them the skills required to
perform the tasks which fall to them in the implementation of this
Recommendation;

g. Promote exchanges of staff, particularly by means of fellowship
programmes, comparison of the information techniques adopted
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by each service, and training periods spent in the appropriate ser-
vices in the different countries;

h. Strengthen their mutual co-operation, particularly as between ne-
ighbouring states with linguistic and cultural affinities, in matters
of training, including advanced training, for the above-mentioned
categories of staff, or foster such training in a Council of Europe
context, especially through the European Youth Centre, provided
that this does not imply the reduction of activities regularly organi-
sed by and for youth organisations;

Support the introduction of new technologies in information and coun-

selling services, in order to facilitate:

- young people‘s direct access to information and counselling on

a self-service basis, via centres, services, the media and mobile car-

riers;

- the storage, updating, transfer, communication, publication and ma-

nagement of the product;

- data processing, data compatibility, the use and analysis of data at

local, regional, national and international levels and the creation of

a network of national data banks;

Promote research at European level, both into information and coun-

selling methods and techniques and into methods of evaluating such

services, and foster the collection and exchange at European level of
professional documentation on methods and techniques devised by
practitioners and researchers;

Support the development of a European network of information and

counselling services for young people;

Instructs the Secretary General of the Council of Europe to draw the
content of this Recommendation to the attention of the governments
of states which are parties to the European Cultural Convention but
are not members of the Council of Europe.
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